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Feedback, Compliments and Complaints
Your views help us improve. You can tell us when something is good, make a suggestion, or raise a complaint. Making a complaint will never affect your supports. You can ask a family member, friend or advocate to help you, and you can make a complaint without giving your name.
What would you like to tell us?
	☐  Compliment – something we did well
☐  Suggestion or feedback – an idea to help us improve
☐  Complaint – something was not right



	☐  I want to make this anonymously.  If you choose this, we cannot contact you about the outcome, but we will still look into it.



Your details (you can leave this blank if anonymous)
	Name:
	
	NDIS number (if any):
	

	Phone:
	
	Email:
	

	You are a:
	☐ Participant   ☐ Family / carer   ☐ Advocate   ☐ Other: ____________

	Preferred contact method:
	
	Interpreter needed:
	☐ Yes  ☐ No

	Support person / advocate (name & contact, if any):
	



Tell us what happened
	What is your feedback or complaint about? Include the date, who was involved, and what happened.









	









	What would you like to happen, or how could we put it right?

	





How to give us this form
You can give this form to any staff member, or send it to us:
1. In person or by post: P O Box 145, Seaford, SA 5169
1. Phone: 0410 761 855
1. Email: admin@nashcare.com.au
You can also contact the NDIS Commission directly at any time on 1800 035 544 or ndiscommission.gov.au. You will not be treated unfairly for making a complaint.
Office use only
	Received by:
	
	Date received:
	

	Reference no.:
	
	Type:
	☐ Compliment  ☐ Feedback  ☐ Complaint

	Action taken:
	

	Outcome:
	

	Date resolved:
	
	Outcome shared with person:
	☐ Yes  ☐ No  ☐ N/A (anonymous)
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